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[bookmark: _heading=h.1fob9te]Summary
· [bookmark: _heading=h.2et92p0]User Experience Designer focused on creating meaningful experiences through design. 
· [bookmark: _heading=h.tyjcwt]Led projects encompassing the entire UX process, from initial concept development and information architecture to wireframing and prototyping. while providing ongoing guidance to developers and quality analysts throughout the project lifecycle to ensure they met high-quality standards.
· [bookmark: _heading=h.3dy6vkm]Developed and maintained a scalable design system that included UI components, design tokens, and guidelines, ensuring brand consistency across all digital products. 
· [bookmark: _heading=h.1t3h5sf]Developed responsive and adaptive design patterns within the system, ensuring that components functioned flawlessly across various platforms, screen sizes, and devices.
· [bookmark: _heading=h.4d34og8] UX Lead at Weatherford. 
· [bookmark: _heading=h.2s8eyo1]In-depth understanding of graphic design, interaction design, and experience design. 
· [bookmark: _heading=h.17dp8vu]Deep understanding of user-centered design methods and usability principles. Knowledge of accessibility standards and requirements (Section 508 and WCAG 2.1 AA conformance level included). 
· [bookmark: _heading=h.3rdcrjn]Created products and experiences for a wide range of brands in pharmaceuticals, technology, healthcare, agriculture, power, media, gaming, retail and non-profit. 
· [bookmark: _heading=h.26in1rg]Extensive experience in implementing the principles and methodologies such as Agile and Waterfall Method in development. 
· [bookmark: _heading=h.lnxbz9]Conducted qualitative and quantitative research to improve user experience
[bookmark: _heading=h.35nkun2]

[bookmark: _heading=h.ybt5qb7e6u1a]Skills
[bookmark: _heading=h.1ksv4uv]Design: Wireframing, Prototyping, Illustrations, Data Visualization.
[bookmark: _heading=h.44sinio]Research: Heuristic Evaluation, Information Architecture, Competitive Analysis, Usability Testing, Business Discovery.
[bookmark: _heading=h.2jxsxqh]Design Tools: Figma, Sketch, Axure, Adobe Creative Suite, Balsamiq Mockups, Miro
[bookmark: _heading=h.z337ya]Design Tools: Adobe After Effects, Adobe Premiere Pro
[bookmark: _heading=h.432xsgch17ze]Governance: Component libraries, Design tokens (JSON, CSS variables), Design system documentation, Figma Variables & Auto Layout, Cross-platform UI standards, UXPin Merge concepts, Design system auditing & scalability
[bookmark: _heading=h.cd74aschvi89]


[bookmark: _heading=h.2ahdj7nsosx3]
[bookmark: _heading=h.toqn83ci43ml]
[bookmark: _heading=h.986w1c8ocobe]
[bookmark: _heading=h.1y810tw]Experience

[bookmark: _heading=h.4i7ojhp]Weatherford | Lead UX Designer | TX
[bookmark: _heading=h.2xcytpi]Jan 2023 - Present
· [bookmark: _heading=h.pqgai0ule81k]Lead enterprise design system strategy, building scalable component libraries and interaction patterns using Figma variables, tokens, and Auto Layout to support multiple SaaS platforms.
· [bookmark: _heading=h.pqgai0ule81k]Partnered with engineering teams to ensure design system components and styling decisions translated accurately into production by aligning design specifications with developer-friendly token and variable structures
· [bookmark: _heading=h.pqgai0ule81k]Established governance processes and documentation standards similar to Storybook and Zeroheight to ensure cross-team adoption and scalability.
· [bookmark: _heading=h.pqgai0ule81k]Applied working knowledge of HTML and CSS to improve design-to-development alignment, reducing implementation discrepancies and accelerating product delivery.
· [bookmark: _heading=h.pqgai0ule81k]Designed complex, data-dense UI workflows and interactive dashboards optimized for usability, performance, and accessibility (WCAG AA).
· [bookmark: _heading=h.pqgai0ule81k]Created responsive and adaptive UI frameworks supporting desktop, tablet, and touch-enabled devices.
· [bookmark: _heading=h.pqgai0ule81k]Design engaging, accessible solutions informed by analytics and user research, leveraging Figma plugins for heatmaps, accessibility validation, and real-time design quality checks, along with Adobe Creative Suite for advanced visual design.

[bookmark: _heading=h.ihv636]7/11 | Senior UX Designer/Researcher | TX
[bookmark: _heading=h.32hioqz]Feb 2022 - Dec 2022

· [bookmark: _heading=h.ganlowmoj56k]Led UX strategy and design for 7NOW, 7-Eleven’s on-demand delivery app, ensuring a seamless and intuitive experience across mobile and web platforms.
· [bookmark: _heading=h.vx1227]Designed and optimized user flows for real-time ordering, checkout, and delivery tracking, enhancing convenience and engagement.
· Conducted user research, competitive analysis, and usability testing to refine the app experience and drive customer retention.
· Developed mobile-first, responsive design solutions to enhance usability across smartphones, tablets, and desktop interfaces.
· Created interactive low fidelity prototypes and UI components with HTML/CSS.
· Collaborated closely with product managers, engineers, and marketing teams to align UX strategy with business goals and user needs.
· Established UX guidelines, design systems, and accessibility standards to maintain consistency across digital touchpoints.
· Worked in an Agile environment, integrating UX processes into sprint planning and iterative development cycles.
[bookmark: _heading=h.a0tzz47mg59h]
[bookmark: _heading=h.63xbpnwa8n1c]
[bookmark: _heading=h.to8u8r4a6wk1]
[bookmark: _heading=h.1v1yuxt]CYBERSOFT | UX Architect | TX - CDC
[bookmark: _heading=h.tpa6h9fwzqwj]Jan 2021 - Jan 2022
· [bookmark: _heading=h.tgk1vklc844y]Led UX design for CDC’s National Notifiable Diseases Surveillance System (NBS), streamlining access to multiple modules through a centralized portal interface,  aligned with federated portal best practices.
· [bookmark: _heading=h.x16wih4nhajk]Created and maintained comprehensive design systems that standardized UI components, interactions, and design patterns, ensuring consistency across multiple products and platforms. 
· [bookmark: _heading=h.290utt56zhv5]Defined and validated design token architectures and translated them into scalable CSS variable structures supporting theming, accessibility, and cross-platform consistency. 
· [bookmark: _heading=h.ewatix8dy8tv]Successfully incorporated UX research, design, and testing within Agile development cycles, ensuring user-centered design was aligned with sprint goals.
· [bookmark: _heading=h.s6xsp6y0i32z]Architected user journeys across multiple roles (state health officials, federal analysts, administrators), incorporating secure access flows and role-based permissions.
· [bookmark: _heading=h.87brr23bj97l]Collaborated with cross-functional teams, including data security and development, to ensure access control and compliance with federal security standards.
· [bookmark: _heading=h.dsigauilznrq]Defined and structured layouts resembling “Spaces and Pages,” enabling intuitive navigation across complex workflows.
[bookmark: _heading=h.etttibb8e0p4]
[bookmark: _heading=h.37m2jsg]AT&T | UX Architect | TX
[bookmark: _heading=h.1mrcu09]Feb 2019 - Dec 2020

· [bookmark: _heading=h.fy8cqu91mjq]Hands-on drive rapid prototyping to accelerate learning and best achieve the goals set by the team.
· Constantly measure how designs are performing for target customers. Iterate and improve those experiences as needed.
· Produce design ideas and collaborate with teams to determine which ideas should move forward into detailed design and eventually production, based on usability testing, standard methodologies, and technical input.
· Designed responsive and mobile-first experiences to ensure seamless usability across devices.
· Created mobile UI components and interactive prototypes optimized for touch gestures and smaller screens.
· Collaborated with developers to refine mobile performance, accessibility, and navigation patterns.
· Tested mobile designs with users to validate usability and improve engagement.
· Create UX assets using Adobe Creative Suite for web and digital in a true agile product environment.
· Applied working knowledge of HTML and CSS to improve design-to-development alignment, reducing implementation discrepancies and accelerating product delivery.
· Conduct research to identify user needs when asked, utilizing existing research to inform design in all projects.
· [bookmark: _heading=h.e8ygmqj8q3gi]Plan and run User Acceptance Tests (UAT) sessions to identify and prioritize problems and blockers.
[bookmark: _heading=h.206ipza]
[bookmark: _heading=h.wh7ad5ds1ko4]
[bookmark: _heading=h.wk0yykc5kso4]BLOCKAPPS | Lead UX Designer/Researcher | NY
[bookmark: _heading=h.1lfo5uu25t3e]Sep 2017 - Jan 2019

· Manage projects from ideation through development.
· Understand client’s insights and design intuitive and elegant interfaces that will excite customers and make their experience utilizing blockchain products easier.
·  Gather feedback from users on current front-end designs and experiences and present these findings along with recommendations.
· Run usability studies, collecting and reacting to direct user feedback and product metrics.
· Optimize funnels and user flows, directly impacting customer retention and activation.
· Research and, where effective, implement UX trends.
· [bookmark: _heading=h.xlazkla3e1qx]Designed and optimized mobile-first experiences using native and responsive design techniques.
· Ensured consistency across mobile and desktop interfaces by extending UX patterns for various devices.
· Integrated touch-friendly UI elements and micro-interactions to enhance the mobile experience.
· Conducted mobile usability testing and iterated based on analytics and heatmaps to improve engagement.
· [bookmark: _heading=h.edfefy9w263x]Successfully extend UX patterns across different devices: desktop, tablet, mobile, via responsive and native design techniques and measure the success with quantifiable metrics.
· [bookmark: _heading=h.oj6qik11ozp2]Evangelize design thinking throughout the organization.

[bookmark: _heading=h.lzgmr2dnqvre]MARIST COLLEGE | UX Designer | NY
[bookmark: _heading=h.p6g9nx2o9soc]Mar 2017 - Aug 2017

· Design and develop user interfaces. 
· Managed UX research strategy and process.
· Understanding student's workflow, requirement and map out information architecture for college’s dashboard.
· Develop static and interactive data visualizations for MUSE (an early alert system for students, who are at risk of failing or receiving a poor grade at Marist College) using D3.js.
· Work with the cross-functional product teams consisting of product managers and engineers to prioritize research efforts as well as ideate and evaluate potential solutions to guide them making better design decisions.
· Assist in the design and creation of learner-centered multimedia and technology-enhanced course materials and resources, including online modules, simulations, and graphical content.
· [bookmark: _heading=h.pkip7udj17yg]Work with the IT and user experience subject matter experts to identify new opportunities to implement video, audio and animation content into solutions.
· [bookmark: _heading=h.ifhphiaxwuzd]Create Keynote and PowerPoint presentations.
[bookmark: _heading=h.qwzs4t1nghaa]
[bookmark: _heading=h.hztnsl90jieo]
[bookmark: _heading=h.igjiulh8ho0b]
[bookmark: _heading=h.4e0lrz59uhzl]
[bookmark: _heading=h.zd4qhqeefz90]
[bookmark: _heading=h.9e91mrfzm9yg]IBM | UX Designer | Hyd
[bookmark: _heading=h.tsxjr695ppoi]May 2013 – Dec 2015

· Collaborate with Product Managers, Analysts, Developers and Testers throughout the product life cycle from concept to delivery.
· Conduct and lead quantitative and qualitative research on multiple aspects of the product, its users and their behavior - such as usability testing, field studies, surveys, heuristic audits, benchmark studies and analyzing user data.
· Develop user testing plans, and synthesize findings and user research into meaningful insights.
· Help determine a cohesive style guide and ensure that a consistent visual design language is implemented.
· [bookmark: _heading=h.mymbqvge605t]Code the markup, conduct end-user testing, and perform other user-facing activities to validate the design, and interaction.
· [bookmark: _heading=h.dkkyyff2fk51]Design Social posts and graphics for social media.


Education
Bachelors: Computer Science from Malla Reddy Engineering College, IND – 2015
Masters: Information Systems and Management from Marist college, New York, USA - 2017





